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INITIAL QUESTIONNAIRE 
 

 
Date of Interview   Interview Began   Interview 
Ended 
__ __/__ __/__ __   __ __: __ __ am/pm                              __ __: __ __ 
am/pm 
 
 
Name of Translator: ___________________________  
 
Language of Interview:  
(circle one) 
Swahili 
English 
Other _________________ 
 
 
 
 
ÒHello, my name is Ansley Lemons. This is _(translatorÕs name)_. I am conducting 
research to improve the way filters for treating water are put into use by asking your 
opinion on a few questions. I am a graduate student at Emory University in America and 
_(translatorÕs name)_ is an employee of Safe Water Ceramics of East Africa (SWCEA) 
here in Arusha. We have a method of water purification we would like to have you help 
us evaluate. This method involves ceramic water filters. I am conducting a survey and 
would like to talk to you about the water you use and how the quality of the water affects 
your health. I would like to talk to the man or woman of this household that has a child 
under the age of 6. Everything that you tell us will be kept confidential.Ó   
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Household Information/ Demographics 

1. RespondentÕs Name 
 

 
2. RespondentÕs Status in Household (ONLY ONE RESPONDENT) 
    
Father  1 
Mother  2 
Grandmother 3 
Grandfather 4 
Other:  
 

88 

  
3. Age of Respondent (estimate is acceptable):  __ __    
 
4. Sex of Respondent: (DO NOT ASK)  
Male 1 
Female 2 
 
5. Did you go to school? 
Yes 1 
No 2 
 
6. Can you read? 
Yes 1 
No 2 
 
7. How many years were you in school (estimate is acceptable)? __ __ 
 
8. How many people live in your household?  __ __ 
 
9. How many children are under the age of 6? __ __  
 
10. HouseholdÕs total monthly income (estimate acceptable): ______________ 
 
11. Did anyone in your household have diarrhea last week (past 7 days)?    
Yes 1 
No 2 Skip to question 14 
 
12. If so, how many people? _______ 
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13. How many days did the diarrhea last for each person?  
Person 1: __________ days 
Person 2: __________ days 
Person 3: __________ days 
Person 4: __________ days 
Person 5: __________ days 
 
14. Did any children in your household under the age of 6 have diarrhea last week (past 7 
days)?  
Yes 1 
No 2 Skip to question 16 
 
15. How many of the children under age 6 had diarrhea last week (past 7 days)? __ __ 
 
 

Household Problems 

16. Can you tell me about the biggest problem your family faces? (DO NOT READ, 
WRITE ONLY ONE ANSWER) 
 
Poor Health 1 
Insufficient quantity of food 2 
Poor quality of drinking water 3 
Lack of money to meet basic needs 4 
Unemployment 5 
Homelessness 6 
Lack of access to hospital/ medical facility 7 
Other: 
 
 

88 

 
17. Can you tell me about the second biggest problem your family faces? (DO NOT 
READ, WRITE ONLY ONE ANSWER) 
 
Poor Health 1 
Insufficient quantity of food 2 
Poor quality of drinking water 3 
Lack of money to meet basic needs 4 
Unemployment 5 
Homelessness 6 
Lack of access to hospital/ medical facility 7 
Other: 
 
 

88 
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18. Can you tell me about the third biggest problem your family faces? (DO NOT READ, 
WRITE ONLY ONE ANSWER) 
 
Poor Health 1 
Insufficient quantity of food 2 
Poor quality of drinking water 3 
Lack of money to meet basic needs 4 
Unemployment 5 
Homelessness 6 
Lack of access to hospital/ medical facility 7 
Other: 
 
 

88 

 
 
19. What are the most frequent diseases in your community? (DO NOT READ, MARK 
ALL ANSWERS) 
Diarrhea 1 
HIV/AIDS 2 
Malaria 3 
Trauma (injuries, mutilations, accidents) 4 
Respiratory Diseases 5 
Anemia 6 
Skin Diseases 7 
Other: 
 

88 

DonÕt Know  99 
 

Knowledge about Diarrhea 

20. What do you think diarrhea is? 
 

 
21. What causes diarrhea? (DO NOT READ, MARK ALL ANSWERS) 
Drinking dirty water 1 
Eating contaminated food 2 
Flies/Insects 3 
Poor Hygiene 4 
Weather 5 
Spirits 6 
Other: 
 

88 

DonÕt Know 99 
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22. How do you treat diarrhea? (DO NOT READ, MARK ALL ANSWERS) 
Drink more liquids 1 
Drink less liquids 2 
Use salt packets (rehydration) 3 
Use sweet-salty solution 4 
Take medicine (antibiotic) 5 
Go to the hospital 6 
Do not treat diarrhea 7 Skip to question 25 
Other: 
 

88 

DonÕt Know 99 
 
23. When do you think you should begin treating diarrhea? 
 

 
24. Where would you or members of your family go for treatment of diarrhea? (DO NOT 
READ, MARK ALL ANSWERS) 
Hospital 1 
Health Center 2 
Private clinic 3 
Pharmacy 4 
Healers 5 
Other: 
 

88 

 
25. Do you think you can prevent diarrhea? 
Yes 1 
No 2 Skip to question 27 
DonÕt Know 99 
 
26. How can you prevent diarrhea? (DO NOT READ, MARK ALL ANSWERS) 
Wash hands more frequently 1 
Cook thoroughly 2 
Close/cover food 3 
Boil water or treat it otherwise 4 
Clean/wash dishes/utensils used for cooking 5 
Other: 
 

88 

DonÕt Know 99 
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Water Use Practices 

27. From where do you collect your water? (DO NOT READ, MARK ALL ANSWERS) 
Running water in house 1 Skip to question 28 
Private Well 2 
Public Well 3 
From city supply 4 
River or creek 5 
Lake or Pool  6 
Hole in ground 7 
Vendor 8 
Canal or ditch 9 
Other: 
 

88 

 
 
 

Skip to question 30 

 
28. On average, how many hours per day is water available in your running water supply 
inside your house? __ __ 
 
29. Do you store water from your running water supply to use it for drinking? 
Always 1 
Sometimes 2 
Never 3 
  
30. How many times a day do you collect water? __ __ 
 
31. How long does it take you to collect water per day? __ __ 
 
32. What container(s) do you collect water in? (DO NOT READ, MARK ALL 
ANSWERS) 
a) Metal buckets 1 Size (Liters)? ___ ___ 
b) Plastic buckets 2 Size (Liters)? ___ ___ 
c) Ceramic vessels 3 Size (Liters)? ___ ___ 
d) Small pans 4 Size (Liters)? ___ ___ 
e) Jerry can  5 Size (Liters)? ___ ___ 
Other: 
 

88 Size (Liters)? ___ ___ 

 
33. Who usually collects drinking water? (DO NOT READ, MARK ALL ANSWERS) 
Mother 1 
Father 2 
Older girls in the family 3 
Older boys in the family 4 
Daughter-in-law 5 
Others: 
 

88 
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34. Do you store water at home? 
Yes 1 
No 2 Skip to question 42 
 
35. What containers do you usually store water in? 
a) Metal buckets 1 How many? __ __ 
b) Plastic buckets 2 How many? __ __ 
c) Ceramic vessels 3 How many? __ __ 
d) Small pans 4 How many? __ __ 
e) Jerry can 5 How many? __ __ 
Other: 
 

 How many? __ __ 

 
(ASK PERMISSION TO TAKE PICTURE OF CONTAINERS USED FOR STORAGE) 
 
36. How many liters of drinking water are stored in every type of container? 
a) Metal buckets __ __ __ liters Cover: Y   N 
b) Plastic buckets __ __ __ liters Cover: Y   N 
c) Ceramic vessel __ __ __ liters Cover: Y   N 
d) Small pans __ __ __ liters Cover: Y   N 
e) Jerry can __ __ __ liters Cover: Y   N 
Other: 
 

__ __ __ liters Cover: Y   N 

 
37. Approximately how many days do you store drinking water in your containers before 
it is finished?  __ __ 
 
38. Do you use water from your containers for purposes other than drinking? 
Yes 1 
No 2 Skip to question 40 
 
39. What other purposes do you use this water for? (DO NOT READ, MARK ALL 
ANSWERS) 
Cooking 1 
Washing fruits and vegetables 2 
Cleaning and washing of household dishes and utensils 3 
Washing clothes 4 
Bathing, washing of body 5 
Other: 
 

88 
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40. How do you take water from your containers? 
Draw water with small pan 1 
Pour directly from container 2 
Draw water with a cup 3 
Draw water with a scoop  4 
Other: 
 

88 

 
41. Does anyone ever touch water in your containers with his/her hands when they draw 
water? 
Yes 1 
No 2 
DonÕt Know 99 
 
42. Do you think that the water you use at home is safe/clean to drink? 
Yes 1 Skip to question 44 
No 2 
DonÕt Know 99 
 
43. Why do you think that the water is unsafe to drink? (DO NOT READ, MARK ALL 
ANSWERS) 
Water is dirty / turbid 1 
Water is infected with microbes  2 
Water contains larva, worms, etc. 3 
Causes malaria 4 
Other: 
 

88 

DonÕt Know 99 
  
44. Do you treat water in any way before you drink it? 
Always 1 
Sometimes 2 
Never 3 Skip to question 51 
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45. What do you do to the water to clean it? 
a) Boil 1 How often? AlwaysÉÉÉÉÉÉ.1  

Almost alwaysÉÉÉ..2  
SometimesÉÉÉÉÉ3  

b) Filter through cloth, 
gauze 

2 How often? AlwaysÉÉÉÉÉÉ.1  
Almost alwaysÉÉÉ..2  
SometimesÉÉÉÉÉ3  

c) Settle 3 How often? AlwaysÉÉÉÉÉÉ..1  
Almost alwaysÉÉ É..2  
SometimesÉÉÉÉÉ.3  

d) WaterGuard Chlorine 
Solution 

4 How often? AlwaysÉÉÉÉÉÉ..1  
Almost alwaysÉÉÉ..2  
SometimesÉÉÉÉÉ.3  

e) WaterGuard Tablets 5 How often? AlwaysÉÉÉÉÉÉ..1  
Almost alwaysÉÉÉ..2  
SometimesÉÉÉÉÉ.3  

f) Other: 
 

88 How often? AlwaysÉÉÉÉÉÉ..1  
Almost alwaysÉÉÉ...2  
SometimesÉÉÉÉÉ..3  

 
46. Does everyone drink the water once it is treated? 
Yes 1 
No 2 
DonÕt Know 99 
 
47. Who drinks the water once it is treated? (MARK ALL RESPONSES) 
Mother 1 
Father 2 
Children 3 
Elders 4 
Guests 5 
Others: 
 
 

88 

 
48. Do you like the taste and smell of your cleaned drinking water? 
Yes 1 
No 2 Skip to Question 50 
DonÕt Know 99 
 
49. Why do you like the taste, smell? 
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50. Why do you dislike the taste, smell? 
 

 
51. Before our meeting, had you ever heard of filters that you can use to clean your 
water? 
Yes 1 
No 2 Skip to question 53 
DonÕt Know 99 
 
52. What material was the filter made from? (DO NOT READ, MARK ALL 
ANSWERS) 
Ceramic 1 
Sand 2 
Cloth 3 
Other: 
 

88 

DonÕt Know 99 
 

 

Household Hygiene/Sanitation 

 
53. When do you wash your hands? (DO NOT READ, MARK ALL ANSWERS) 
After using the toilet 1 
Before meals 2 
Before cooking/preparing food 3 
After changing diapers 4 
Other: 
 

88 

DonÕt Know 99 
 
54. Do you use soap? 
Yes 1 
No 2 Skip to question 56 
 
55. For what purposes do you use soap? (MARK ALL RESPONSES) 
Washing hands 1 
Washing clothes 2 
Washing dishes/utensils 3 
Bathing 4 
Other: 
 

88 
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56. Where do you and your family bathe? 
In a room 1 
Indoor bath or washhouse 2 
Outdoor bath or washhouse 3 
Other: 
 

88 

 
57. Have you ever bought water for drinking? 
Yes 1 
No 2 
 
58. If regularly purchased, about how much do you spend on water per month? 
 

 
 

OBSERVATIONS (Don’t Ask Aloud) 

 

59. Is there a bathroom in the house? 
 Yes Ð 1 No Ð 2 
 
60. What is the toilet/bathroom like? 
Open defecation 1 
Public Latrine 2 
Private Latrine 3 
Toilet 4 
Other: 
 

88 

  
61. Is there a place for washing hands? 
 Yes Ð 1 No Ð 2 
 
62. Is there any soap in the place they wash their hands? 
 Yes Ð 1 No Ð 2 
 
63. Does the household have electricity? 
 Yes Ð 1 No Ð 2 
 
 64. Does the household have gas? 
 Yes Ð 1 No - 2 
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Test Results 

 

Chlorine Residual:  + or - 
 
E. coli:    + or - 
 
Coliform:   + or - 

!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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!

!

!

!
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Weekly Questionnaires 

Date of Interview   Interview Began   Interview 
Ended 
__ __/__ __/__ __   __ __: __ __ am/pm                              __ __: __ __ 
am/pm 
 
 
Name of Translator: ___________________________  
 
Language of Interview:  
(circle one) 
Swahili 
English 
Other _________________ 
 
Name of Respondent: 
 

 
1) Did you use the filter last week (past 7 days)? 
Yes 1 Skip to question 3 
No 2 
 
2) Why didnÕt you use the filter? 
 
 
 
 
3) Did you use the filter yesterday? 
Yes 1 Skip to question 5 
No 2 
 
4) If not, why? 
 

 
5) Did you use the filter today? 
Yes 1 Skip to question 7 
No 2 
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6) If not, why? 
 

 
7) Did you clean the filter this week? 
Yes 1 
No 2 Skip to question 9 
 
8) If you cleaned the filter, please describe how the filter was cleaned. 
 

  
9) In a day, how many times do you filter water? 

1-2 1 
3-4 2 
5-6 3 
7-8 4 

9 or more 5 
 
10) (IF WEEK TWO, skip to question 9) Are you as satisfied with the filter as you were 
last week?  
Yes 1 
No 2 
 
11) Are you able to produce enough water for your family with the filter? 
Yes 1 
No 2 
 
12) How satisfied are you with the time it takes the water to filter through? 
1   2   3   4  
Very    Satisfied   Somewhat  Not at all  
  
Satisfied     Satisfied  Satisfied 
 
13) Did you have any problems with the filter during this past week? 
Yes 1 
No 2 Skip to question 15 
 
14) Please describe what problems you had with the filter during this past week. 
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15) How easy is the filter to use? 
1  2  3  4  5 
Very easy Easy  Satisfactory Difficult  Very Difficult 
 
16) If not easy (satisfactory, difficult, or very difficult), what makes using the filter 
difficult? 
 

  
17) How would you rate the taste of the water after filtration in comparison with the 
water from your last method of treatment? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible 
     previous method    
 
18) How would you rate the appearance of the water after filtration in comparison with 
the water from your last method of treatment? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible 
     previous method    
 
19) How would you rate the smell of the water after filtration in comparison with the 
water from your last method of treatment? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible 
     previous method    
 
20) Do all the members of your family drink the filtered water? 
Yes 1 Skip to question 19 
No 2 
Other: 
 

88 

 
21) Why do some members of your family not drink the filtered water? 
 

 
 
22) Has anyone in your household had diarrhea since my last visit? 
Yes 1 
No 2 
DonÕt Know 99 
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23) How many people had diarrhea? __________ 
 
24) For how many days did the diarrhea last for each person? 
Person 1: __________ days 
Person 2: __________ days 
Person 3: __________ days 
Person 4: __________ days 
Person 5: __________ days 
 
  
25) Have any children under the age of 6 had diarrhea since my last visit? 
Yes 1 
No 2 
DonÕt Know 99 
 
26) Do you have any questions or concerns about the filter? 
Yes 
No 

See below 

 
Questions/Comments/Concerns 
 

 
 

Observations 
 
Describe the condition of the filter (record breakage, cleanliness, etc.): 
 
 
 

 
 

Test Results 
 
E. coli:    + or - 
 
Coliform:   + or - 

!

!
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Final Questionnaire 

Date of Interview   Interview Began   Interview 
Ended 
__ __/__ __/__ __   __ __: __ __ am/pm                              __ __: __ __ 
am/pm 
 
 
Name of Translator: ___________________________  
 
Language of Interview:  
(circle one) 
Swahili 
English 
Other _________________ 
 
Name of Respondent: 
 

 
1) Did you use the filter today? 

Yes 1 Skip to question 2 
No 2 

 
If  not, why? 
 
 
 
 
2) Did you use the filter yesterday? 

Yes 1 Skip to question 3 
No 2 

 
 If not, why? 
 

 
3) Did you use the filter last week (past 7 days)? 

Yes 1 Skip to question 4 
No 2 
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If not, why? 
 

 
4) In a day, how many times do you filter water? 

One 1 
Two 2 
Three 3 
Four 4 

Five or more 5 
 
5) (If WEEK 2, skip to question 6) After using the filter during this past week, are you as 
satisfied with the filter as you were the last time I interviewed you?  

Yes 1 
No 2 

 
6) Are you able to produce enough water for your family with the filter? 

Yes 1 
No 2 

 
7) Did you clean the filter this week? 

Yes 1 
No 2 Skip to question 9 

 
8) If you cleaned the filter, please describe how the filter was cleaned. 
 

  
9) Has anyone in your household had diarrhea since my last visit? 

Yes 1 
No 2 Skip to question 12 

DonÕt Know 99 
 
10) How many people had diarrhea? __________ 
 
11) For how many days did the diarrhea last for each person? 
Person 1: __________ days 
Person 2: __________ days 
Person 3: __________ days 
Person 4: __________ days 
Person 5: __________ days 
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12) Have any children under the age of 6 had diarrhea since my last visit? 
Yes 1 
No 2 

DonÕt Know 99 
 
13) Overall, how satisfied were you with the time it took the water to filter through? 
1   2   3   4  
Very    Satisfied   Somewhat  Not at all   
Satisfied     Satisfied  Satisfied 
 
 
14) Overall, how satisfied are you with the filter? 
1   2   3   4  
Very    Satisfied   Somewhat  Not at all   
Satisfied     Satisfied  Satisfied 
 
Why? 
 

 
15) Did you have any problems with the filter during this past week? 
Yes 1 
No 2 Skip to question 17 
 
16) Please describe what problems you had with the filter during this past week. 
 

 
17) How easy is the filter to use? 
1  2  3  4  5 
Very easy Easy  Satisfactory Difficult  Very Difficult 
 
17a) If not easy (satisfactory, difficult, or very difficult), what makes using the filter 
difficult? 
 

  
18) How would you rate the taste of the water after filtration? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible  

previous method    
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19) How would you rate the appearance of the water after filtration? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible 
     previous method    
 
20) How would you rate the smell of the water after filtration? 
1  2   3   4   5 
Excellent Satisfactory  Same as   Unfavorable            Terrible  

previous method    
 
21) Did all the members of your family drink the filtered water last week? 

Yes 1 Skip to question 23 
No 2 

DonÕt Know 99 
 
22) Why did some members of your family not drink the filtered water? 
 

 
23) What did you like most about the filters? 
 

 
24) What did you dislike most about the filters? 
 

 
25) How does the filter compare with your previous method of water purification? Is the 
filt er: 

Better 1 
Same 2 
Worst 3 

DonÕt Know 99 
 
26) Would you recommend the use of a filter to your friends or other family? 

Yes 1 Skip to question 27 
No 2 

DonÕt Know 99 
 
Why not? 
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27) If we had not provided you with the filter to use, do you think you would have ever 
considered buying a filter to try? 

Yes 1 Skip to question 28 
No 2 

DonÕt Know 99 
 
If not, why? 
 

 
28) When you are unable to use your current filter, will you buy a new one to replace it? 

Yes 1 Skip to question 29 
No 2 

DonÕt Know 99 
 
If not, why? 
 

 
29) How much would you be willing to spend on a filter like the one you have been 
using? 

_____________________________Tsh 
 
30) What would you change about the filter? 
 

 
31) Do you have any questions or concerns about the filter? 

Yes See below 
No 

 
ParticipantsÕ questions or comments: 
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Observation 

 
Describe the condition of the filter (record breakage, cleanliness, etc.): 
 
 
 
 
 

Test Results 
 
Chlorine Residual:  + or - 
 
E. coli:    + or - 
 
Coliform:   + or - 
 

 
 
 

REMINDER! 

Please attend the final focus group! 

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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